Warranty Certificate

Amulet Manufacturing Company warrants to the original purchaser all non-hydraulic components
manufactured by Amulet Manufacturing Company against defaults in materials, faulty design, and
workmanship for a period of two (2) years from the date of purchase. Hydraulic components (cylinders,
valves, fittings, hoses, and couplers) are warranted for a period of one (1) year and are subject to the
Warranty of their respective manufacturer.

Amulet Manufacturing Company will repair and/or replace defective product free of charge within the
limits of this policy.

Distributor/dealer must notify Amulet immediately of the defect by phone, fax, or email. All claims must
be made in writing, and when possible, include photographs and a description of the failure. Additional
investigative information relating to the claim may be requested by Amulet.

Amulet Manufacturing Company replacement parts will be invoiced by Amulet Manufacturing
Company and will be delivered F.O.B. Amulet Manufacturing Company’s production facility. Credit will
be allowed for parts determined by Amulet Manufacturing Company upon inspection to be defective.
Any and all returns must have prior authorization by Amulet’s Warranty Claims department and must
have a Return Authorization number assigned to the claim. Unless otherwise instructed, all returns must
be shipped to Amulet prepaid.

Amulet’s warranty does not cover down time, delay, loss of productivity or damage caused by defective

product, nor does it cover travel time, labor or mileage related to such product. In the event that Amulet
deems it necessary, any recommended/preauthorized (by Amulet) repairs preformed by entities other
than Amulet Manufacturing Company shall not exceed 70% of hourly dealer shop rate. The rate must be
agreed upon before any work or repair is preformed or warranty will not be honored.

This warranty is void in all respects when, in Amulet Manufacturing Company’s judgment, the product

has been subjected to misuse, accident, negligence or abuse, or used in an application for which it is not

intended. Normal product wear is not covered under any warranty and is not considered a defect. This

warranty becomes void if the product is not installed in accordance with its specifically corresponding
installation instructions.

Any and all Amulet warranty reimbursements will be given in the form of account credit to the
purchasing dealer.

Questions? Contact Amulet Manufacturing Company at (800) 526-8538 to speak to a claims
representative.

AMULET MANUFACTURING COMPANY MAKES NO WARRANTIES, EXPRESSED OR IM-
PLIED, OTHER THAN THOSE EXPRESSLY SET FORTH ABOVE.

AMULET MANUFACTURING COMPANY, INC.
6442 WEST BOEKEL ROAD, RATHDRUM, ID 83858
PHONE (800) 526-8538 FAX (208) 687-8640




